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Introduction

What's New in this Release?

The 2015.5 release includes a range of general improvements across the EXO Business
system. Search templates can now be defined for General Ledger accounts and used
on GL account search windows throughout the system. Search Templates are also now
available for the Companies search screen in EXO CRM.

The Bank Feeds feature introduced in 2015.4 has been enhanced and extended by
incorporating the Bank Reconciliation process—transaction matches made with Bank
Feeds now form the direct basis of an automated bank reconciliation. This makes this
version a must-have for Bank Feeds users.

Other changes to the system include new logic for Business Alerts as a prelude to
further upcoming enhancements and expansion of this feature in 2016; the completion
of document management functionality to the purchasing process, with a Documents
tab on the Inwards Goods Receipt and Inwards Goods Costing windows; and some
ongoing improvements to the EXO Job Costing module workflows.

The purpose of this document is to provide essential information on the installation
and use of this release:

e The Installation section provides an overview of the installation process,
including pre-installation requirements and post installation steps.
e The New Features section describes all new features introduced in this release.

e The Resolved Issues section describes all issues that have been addressed by
this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.

e The New Profile Settings appendix at the end of this document summarises all
changes to EXO Business profile settings included in this release.
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Installation

Pre-Install Requirements

Minimum system requirements for PCs running MYOB EXO Business components are
detailed below. Full details of requirements and supported operating systems for
MYOB EXO Business are available on the Minimum System Requirements page on the
MYOB website.

The performance of the EXO Business system is not assured if these requirements are
not met. Similarly, performance cannot be assured if the EXO Business system is
installed on a server that is already under load from other processes, or a RDBMS that
is not suitable for the organization’s volume of data (see “SQL Express” on page 3).

Database Server

Any server where an MYOB EXO Business database is installed should meet the
following minimum requirements:

e  Windows Server 2008, Windows Server 2012

e The latest Service Pack for the Windows operating system

e Intel Pentium® 4 2.4Ghz processor (or equivalent)

e 2 GBRAM

e 20 GB of hard disk space + 10 MB per user

e  Microsoft Data Access Components (MDAC) 2.8 or later

e A supported version of Microsoft SQL Server:

0 Microsoft SQL Server 2008 R2/SQL 2008 R2 Express Edition

0 Microsoft SQL Server 2012/SQL 2012 Express Edition (however, see the
Known Issue on page 27).

0 Microsoft SQL Server 2014/SQL 2014 Express Edition
e The latest Service Pack for the version of SQL Server you are using

MYOB EXO Business 2015.5 works best on Microsoft SQL Server 2014 (version
12.0.2495.0) Standard or Enterprise editions.

SQL Server

Microsoft SQL Server must be present on the EXO Business Database Server. If you
want to use a specific edition of SQL Server, make sure it is installed before running the
Installation Wizard. If SQL Server is not installed, the EXO Business Installation Wizard
can install SQL Server 2008 R2 SP1 Express Edition (SQL Express) as part of the
installation process (see page 7). Whichever version of SQL Server you use, it must be
set up to use Mixed Mode authentication.
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Installation

The blank and demo databases supplied with EXO Business have their compatibility
levels set to “SQL Server 2008 (100)”. When upgrading from a previous version of EXO
Business, database compatibility levels are updated automatically as follows:

e SQL Server 2008 and later databases are set to compatibility level 100.
e Older versions of SQL Server are not updated.

See the following web page for information on compatibility levels:

http://msdn.microsoft.com/en-us/library/bb510680.aspx

SQL Express

SQL Express may not be suitable for businesses with many users. SQL Express has limits
on the amount of RAM and number of processors it can use, which affects the number
of concurrent users that the EXO Business database can support. See the following
MSDN article for more information:

http://msdn.microsoft.com/en-us/library/cc645993.aspx

Client Workstation

Any client workstation running the MYOB EXO Business application modules should
meet the following minimum requirements:

e Windows 7 Enterprise, Windows 7 Professional, Windows 7 Ultimate,
Windows 8

o The latest Service Pack for the Windows operating system

e Intel Pentium® 4 1.3 GHz processor (or equivalent)

e Hard disk space as required for the operating system

e 16-bit colour, 1024x768 screen resolution

Other Requirements
Certain features of MYOB EXO Business require one or more of the following:

e Internet access
e Microsoft Internet Explorer 7.0 or later
e Adobe® Acrobat Reader 7.0 or later

Microsoft Office connection requires Microsoft Word/Excel 2010 to 2013.
Contact synchronisation requires Microsoft Outlook 2010 to 2013.

MYOB EXO Business 2015.5 requires ExonetLib.dll version 2015.2.0 or later. Version
2015.2.0 is included with this release.

When installing manually on 64-bit operating systems, the file RwEasyMAPI64.exe
must be copied from the Supporting Files\RapWare folder of the EXO Business DVD to
the install directory. Register this file by running RwEasyMAP 164 .exe /regserver
from a command prompt.
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Installation
Installing MYOB EXO Business

Note: Before you install this release, we recommend you take the precaution of

backing up your data. Ensure there are no EXO Business modules running,
locally or on your network.

To perform the installation:

1. Insert the MYOB EXO Business CD and select Install MYOB EXO Business on the
Install tab. If the install menu does not run automatically, run the
ExoBusinessinstaller.exe program in the Supporting Files directory of the CD.

2. Click Next on the Welcome screen.

5§ MYOB EXO Business Installer [==3a]

Welcome to the MYOB EXO Business
Setup Wizard

Thiz will ingtall MY OB EX0 Business on yaur system.

It iz recommended that you cloze all ather applications before
continuing.

MYOB J36!
. IMPORTANT MOTES
Business
1.ou must have administrative priviiges on this computer to install

MY 0B EXO Business.

2. MY 0B EXO Buginess can only be inztalled on a local computer,
Installation across a netwark is not possible.

Click Mext to continue, or Cancel to exit Setup.

Cancel |

3. Read the licence agreement, then select | accept the agreement and click Next.

/4 MYOB EXO Business Installer ==
License Agreement
Pleaze read the following important information before continuing. m EXO
Business

Pleaze read the following Licensze Agreement. v'ou must accept the terme of this
agreement before continuing with the installation,

MYOE Ex0 End User Licence Agreement -

Important - Read Carefully D
Thiz End User licence agreement ['Licence Agreement’’ or "agreement”’] constitutes a

leqal agreement between the End User and or their nominated representative (“vou'] and
MY0B ["MYOE").

If pou make thiz agreement in Australia then this agreement is with MY0E Australia Pty Ltd
and iz governed by the laws applicable inVictonia, Australia. If you make this agreement in- =

7 | accept the agreement
* | do not accept the agreement

< Back Hext >
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Installation

4. Select the country you are based in and click Next.

/9 MYOB EXO Business Installer ==
Country Selection -
What counlry is the organisati fing in? m 0
al country 15 the arganizalion operailing in BLSiness

Select the country in which the business using MY 0B ExD Business will be
operating.

It iz important to enzure that the comect country iz selected to enzure that the system
configuration iz appropriate for e.g, pour country's takation ules,

i+ Australia
~ Wew Zealand

Cancel |

< Back

Note: Your selection here affects certain country-specific default settings that are

set up during the install, e.g. tax rates and banks.

5. Select the components to install. Choose from:
e MYOB EXO Business Application Modules
e Documentation files
e EXO Business utilities
e Ablank “live” MYOB EXO Business Database
e A pre-configured demonstration database
e EXO Business Common Files

Click Next to continue.

4 MYQOB EXQ Business Installer (25
Component Selection
Wwhat MY 0B EX0 Business components should be installed? m EXO
Business

Select the components that wow would like to install.

v MYOE Ex0 Business Application Modules 45300k
¥ MYOE EX0 Business Documentation RE433 |
¥ MYOE EX0 Business Utiities F2E9 k
v Mv0OR EX0 Busingss Blank Database 1300649 k.
v Mv0OB EX0 Busingss Demanstration D atabase 242701 k
[v MYOBE EX0 Business Comman Files 105407 k.
Dizk Space Required: 1010779 k.
Dizk Space Remaining: 22090283 k

Cancel

< Back
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6.

7.

Installation

If you chose to install the MYOB EXO Business Application Modules, click
Browse to choose the directory where you want to install the program files,
then click Next.

1 MYOB EXO Business Installer (=5

Select Destination Location
Where should the MY0B EXD Business application files be installed? m EXO -

EUSINEss

Setup will install MY OB EXO Buziness inta the follawing falder.

To continue, click Mext. If you would like to select a different folder, click Browse.

C:\Pragram Files\MY0OE EX0 Business Browse...

< Back

Cancel |

If the MYOB EXO Business Common Files are not installed on this PC, click
Browse to choose the directory where the Common Files are located, then click

Next.

54 MYOB EXO Business Installer (=5
Select Common Files Location
Where are the MYDOE EX0 Buzsinesz Common Files located? m EKO ~

DUSINESS

V'ou have chozen not to install the MYOB EX0 Businesz Common Files component on the
local computer.,

Cornmon Files are items such as Master Reportz Quick Inzert Templates, etc. MYOE EXO
Business needs these files to operate comectly.

If you wish to use a shared set of files situated on a remote computer, pleasze select the
parent folder that containg the Repart and Q1 Template folders, or click Browse.

IF you wizh to install the Comrmon Filez component on the local computer, pleaze go back ta
the Component Selection page, and ensure the Common Files component is selected in the
list.

C:AProgram FileziMY DB EXD Busineszs\Common Browsze. ..

< Back

Cancel |
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Installation

8. If you chose to install the MYOB EXO Business Database components, you must
specify where to install the database:

o Toinstall on an existing SQL Server instance, select the instance and enter
a user ID and password for that instance.

e To create a new instance for the installation, select New SQL Server
instance on this computer, then click Browse to choose the location of
the new instance. This will install SQL Server 2008 Express Edition.

Note: See the Known Issues section on page 25 for information on the install pre-

requisites for SQL Server 2008 R2 SP1.
Click Next.

S MYOE EXO Business Installer E

Database Location
\where should the MYOE EXD Business database(s] be installed? m Exo
Business

Select the location in which you would like to install the MY 0B EX0 Businezs SOL Server
databaze(z]?

@ Existing SOL Server instance on this computer

User ID: Isa
Pagsword: I

" Mew SOL Server instance on this compuiter

C:hProgram Files\Microsoft SOL Server Browse. . |

Cancel |

Note: The installer may appear unresponsive while it tries to detect SQL Server

instances on the PC (this process may take a minute or more). Do not cancel
the installer; simply wait until the detection operation is complete.

If you select to install a new instance of SQL Express, the logon details for the
new instance will be:

e Username: sa
e Password: SExoAdmin7000

You will need to supply these details when migrating data, or if you want to
connect to the SQL Express instance for any other reason.
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Installation

9. Click Browse to choose where the MYOB EXO Business shortcuts should be
located in the Windows Start menu, then click Next.

1 MYOB EXO Business Installer (=5
Select Start Menu Folder
Where should the MY0B EXD Busingss shartcuts be placed in the m EXO
Start Menu? BUSINEss

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. IF you would like to zelect a different folder, click Browse.

MYOR ExD Business Browse...

< Back

Cancel |

10. If you want to create a desktop icon or Quick Launch icon for MYOB EXO
Business, tick the relevant box(es), then click Next.

54 MYOB EXO Business Installer (=5

Select Additional Tasks

Which additional tazks should be perfarmed? m EK‘C‘ )

Select the additional tasks you would ke Setup to perform whils instaling MYOB EXO
Business, then click Mext.

Additional icons:

[v Create a Deskiop icaon

[ Create a Quick Launch icon

< Back Cahcel
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Installation

11. The installation is ready to begin. Review the details and click Install to
proceed. If you need to change any details, click Back to return to the previous
screen and change your selections.

MYQOB EXO Business Installer

Ready to Install
Setup iz now ready to begin instaling MYDB EXO Business on your m Exo
P Iy g e} o BLsiness

computer.

Click. Inztall ta continue with the installation, or click Back if wou want ta review or change
any settings.

tion Location:

I E:\Pogram Files\tv'0B EX0 Business

SOL Server Ingtance:
EX050L

Start Menu Falder:
MY OB EXO Business

Additional tazks:
Create Desktop icons
Create Quick Launch icons

<Back || Tnstall i Cancel

12. The installation progress is displayed.

" MYORB EXO Business E=icE==|

Installing m E)(O

r— Cument File

Copying file;
C:AAMYOB EXD Business\MY OB EXD Business Fixed Assets User Guide. pdf

&l File:

Time Remaining 2 minutes 30 seconds

< Back | MHext > | Cancel I

Note: During installation, other windows may appear if SQL Express is being

installed.
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Installation

13. If you chose to install the application modules but not the database
components on this PC, you must enter the details of the database once the

installation has completed. Click Test Connection to check that the details you
have entered work. If the test passes, click Next.

4 DB Connection page
Database Connection
Wwhat SOL Server database should be contected to? m Exo
Business

Enter the details of the SOL Server database to which pou want MYOE EX0 Busineszs

SOL Server camputer name: INZAKLDD54D1W

SOL Server instance name: IW
Database name: IEXEI_LIVE

Databaze uzemanme: Isa—
Databaze password: I—
Company name: I—

Test Connection... |

Cancel |

Note: Once a computer successfully connects to the database, a Computer profile

is created for it in EXO Business Config.

14. The installation is now complete. Choose what to do next and click Finish:
e Run MYOB EXO Business to explore the demonstration database.

e Run the Configuration Assistant to set up your new MYOB EXO Business
database.

e Return to Windows.

L4 MYOB EXO Business Installation Wizard

Completing the MYOB EXO Business Setup
Wizard

Setup has finizhed instaling MYOB EX0 Business on your

computer. The application may be launched by selecting the
inztalled icons.

m EXO Select an option from thoze below,and click Finish to exit Setup.

Business & | want to explare the MY0B EX0 Business demanstration

databaze [Run MYDB EXO Business)

£ | want to comfigure a new clean MYOE EX0 Buziness
databaze [Fun Configuration &szigtant)

© I'm done for now, return to Windows
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Installation

Post-Installation

Once MYOB EXO Business software is installed, it must be configured for use.
Optionally, data can be migrated into the EXO Business system from another MYOB
product. The configuration and migration processes are detailed in the MYOB EXO
Business Implementation Guide.

Logging in to EXO Business

New MYOB EXO Business databases are installed with one or more default user
accounts. When logging in to EXO Business for the first time, you must supply the
following login details.

For a new blank database (EXO_LIVE):
e Default admin user = ExoAdmin
e Default admin password = ExoAdmin
For the demonstration database (EXO_DEMO):
e Default admin user = ExoAdmin
e Default admin password = ExoAdmin

e Default demo user = demo
e Default demo password = DEMO

Note: Passwords are case-sensitive.
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Installation

Installing EXO Business Services

Once the EXO Business system is set up, you can install supporting services for the EXO
APl and EXO Email Service using the EXO Business Service Setup Wizard, EXO Business
Services Installer.msi. This installer is supplied with the main EXO Business installer. It
must be run on a server that already has EXO Business installed on it, and must be run
from an account with administrative permissions.

To perform the installation:

1.

2.

Double-click on the installer to run it. The welcome screen appears:

12} MYOB EXO Business Services Setup o] @ |3

Exo  Welcome to the MYOB EXO Business
Business  Services Setup Wizard

The Setup Wizard will install MYOB EXO Business Services on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.

Back [ Mext ] [ Cancel

Click Next. The MYOB EXO End User Licence Agreement is displayed:

12! MVOB EXO Business Services Setup o] ® |2z
End-User License Agreement m Exo
Please read the following license agreement carefully Business
MYOB EXO End User Licence Agreement it

Important - Read Carefully

This End User licence agreement (“Licence Agreement” or
“agreement”) constitutes a legal agreement between the End User
and or their nominated representative (“you”) and MYOB
{(“MYOB”).

If you make this agreement in Australia then this agreement is with
MYOB Australia Ptv Ltd and is soverned bv the laws apolicable in

-

[7]1 accept the terms in the License Agreement

pint | [ Back Next
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Installation

3. Tick I accept the terms in the Licence Agreement and click Next to continue.

%! MYOB EXO Business Services Setup

e fmvos]28
Select the way you want features to be installed. Business

Click the icons in the tree below to change the way features will be installed.

EXO Business API

- API Service
Messaging Service

This feature frees up 130KE on your
hard drive.

Location: C:VProgram Files (x86)\MYOB EXO Business Services),

Reset I Disk Usage || Back |[ mext || cancel |

4. Select which components to install. Choose from:
e The EXO API Service
e The EXO Messaging Service

Note: The API configuration utilities are always installed (see “Setting up the
Services” on page 15).

5. Theinstall location is displayed at the bottom of the window. Click Browse to
choose a different location if necessary.

6. Click Next. You are now ready to install the EXO Business services.

4 MYOB EXO Business Services Setup

Ready to install MYOB EXO Business Services m Exo
Business

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back || Binsal | [ Cancel
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Installation

7. Click Install to being the installation. The progress of the installation is
displayed:

= MYOB EXO Business Services Setup fe] @ ||

Installing MYOB EXO Business Services m ﬁ
ness

Please wait while the Setup Wizard installs MYOE EXO Business Services.

Status: Copying new files
—_—

Back | mext | [_cancsl |

8. Once the installation is complete, click Finish to close the wizard. You can
choose to open the EXO Business Service Configuration utility to set up details
of the EXO API services.

1] MYOB EXO Business Services Setup

["N(o]:JEXx0O  Completed the MYOB EXO Business
Business  Services Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch EXO Business Services Configuration on exit

Cancel

Note: The EXO Business Service Configuration utility is installed in the same

location as the EXO API services. You can run the utility
(MYOB.ED.EXO.Cloud.ServiceConfig.exe) from this location at any time.
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Installation

Setting up the Services

The EXO Business services must be set up for each EXO Business database connection,
using the MYOB EXO Business Service Configuration utility. This utility,
MYOB.ED.EXO.Cloud.ServiceConfig.exe, can be run immediately after installation, or
you can open it from the EXO services install directory at any time.

Note: All setup must be performed on the server that the EXO Business services
are installed on, using an account with administrator privileges.

EXO API Corfiguration | EXO Business Aletts Configuration |
AP Services

EXO Connection Base URL  hitp://localhost:3888/ Add AP Service

EX0 Connection Base URL Delete
EXO_DEMO hitp:/Aocalhost 88 /exoapis
EXO0_LIVE hitp:/Aocalhost: 80/exoapis/

Live Relay Services
EXO Connection Add AP| Relay Senvice
Service Name EX Connection Delete
EXOAFIProviderService $EXD_DE... [SelNS ] Delete

EXOAFIProviderServiceSEXO_LIVE | EXO_LIVE Delete

The utility displays configuration settings for the following services:

e  EXO API Configuration
0 API Services — this is the main EXO API service.

0 API Provider Services — this service connects the EXO API to the online
relay. This service is only needed this if you want to communicate with
the EXO APl remotely.

e  EXO Business Alerts Configuration
0 Message Services — this is the EXO Business messaging (email) service.
To configure an API service, select an EXO Business database connection, then click the
relevant Add Service button. For the API Service, you must also enter a Base URL,

which is the location and port the APl is accessible on (the default should be suitable in
most cases, unless you want to use a different directory and/or port).

Note: For local APl access, ensure that your firewall is configured to allow the

relevant ports, services and/or applications.

To validate that the EXO API has been successfully installed and set up, navigate to the
Base URL in a web browser or REST client to see a list of available endpoints.
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The configuration process for the messaging service is slightly different; where the API
services create a separate instance for each EXO Business database connection, the
messaging service has a single instance, which can have multiple connections to it.

EXO AP Configuration | EXD Business Aletts Corfiguration |

Message Services
EXOConrection  [EXO_DEMO = [ AddConnection | [ Un-nstall Message Sevies |

EX0 Connection Delete

To install the messaging service instance, select a database connection and click Add
Connection. This adds the service and sets up a connection to the selected database.
To add new connections, select them from the EXO Connection dropdown and click
Add Connection.
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New Features

Changes to Supported Platforms

This release adds support for Office 2016 and Windows 10.
Note: The addition of support for Office 2016 affects all EXO Business functions

that interface with Outlook 2016 using MAPI, including activity
synchronisation.

Updates to Business Alerts

A new Invert Rule option is available on the Options tab when editing Business Alerts:

jod) MYOB EXO Configurator - Deme Mode = =1 EZ

! Eile Account Help

-] Essential Admin | &l Profiles Forms 9 Staff =+

4 System

) 1 Mew Save Save & Exit Cancel Delete Print | H 4 F K
‘.- Display Names u H x = W— E ‘

4 EventLog Rules for Event: ISa\re Sales Order Vl [ Show Al

i i~EventReason Classes

Event Reasons Rules | Details

Business Alerts -
H . . Ny ——
4 E!Tlal| Service Discount on order is too high (Sample rule) Active

i i~ Email Service Configurati| *|—I—|
L Options | Actions | Apply to Staff|
i i Email Time Configuration ¥

) Extra Fields Run Against: Rule Type: Invert Rule:
- Standard Tabl
Cusr;ofana;e:E&PI) ) Line Datasets (@ Header Datasets @ Record Condition SQL Query
i..Manage Custom Tables Behaviour:

Message:
() Silent

The total discount of @TOTALDISC {0.##}% on this order is higher than recommended.

— T —— e

Ticking this option means that the Business Alert will be triggered when the inverse of

the rule conditions is met; it effectively places a NOT operation in front of the rule
conditions.

Also, a new @FREIGHTFREE parameter is available for Save Sales Order, Supply Sales
Order and Save Debtor Invoice alerts. This parameter returns 'Y' if the transaction is

freight free; otherwise it returns 'N'. This parameter can be used in a rule condition
such as:

((STOCKCODE='FREIGHT') AND (QUANTITY * UNITPRICE <> 0)) OR ('@FREIGHTFREE' ="Y")
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New Features
Updates to GL Searching
GL Search Templates

This release adds the ability to set up search templates for GL accounts and GL
subaccounts. When creating search templates in EXO Business Config, new options for
“General Ledger Account” and “General Ledger Subaccount” options are available in
the Search Template Type dropdown:

MYOB EXO Configurator - Demo Mode

4 Buginess Admin
4 Search Templates

i Search Templates e
4 Courier
i Courier Setup Templates |
i Stock R T Geolocation
: N equest Types Id Name Company Active Type
4 Period
P ntpen . GeneralLedger Account
Current Period P General Ledger Sub Account -
Finandial Year L 2 A Stock
Period Statuses T 3 |Previous invoices to this account ¥ Stock
Period History 4 Top 10 items sold to this account by value ¥ Stock
Y Geolocation

Note: The new types are stored in the TYPE field of the SEARCH_TEMPLATES

column as GL and GLSUB. In this release, the TYPE field has been redefined
from char(1) to varchar(5).

GL search templates are now available on the standard General Ledger Account Search
window:

i File MNavigate Help

! o Select & Close ™ Cancel T Filter | [4 4k H

Mame: SALES

Current Search Template: None

Search H Search sub afics only

@ None

Balance Sheet Accounts
P and L Accounts

Note: When used in EXO Job Costing, GL search templates work with the SQL

statement to select sales GL accounts profile setting.

New Column on Subaccounts

A new FULLACCOUNT field has been added to the GLSUBACCS table. This is a
computed field that contains the full account code, including the subaccount’s parent
account.
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New Features

Bank Feeds in Bank Reconciliations

This release adds interaction between the Bank Feeds and Bank Reconciliation
functions in EXO Finance. Transactions that have been matched in Bank Feeds will be
highlighted on the Bank Reconciliation window, indicating that they can be reconciled

straight away.

Performing a Bank Feeds Reconciliation

When starting a new bank reconciliation, a new Bankfeed option is available on the
New Bank Reconciliation window, if bank feeds have been set up for the selected bank

account:

Mew Bank Reconciliation

GL bank account:

Enter new recondliation number:

Select unrecondled GL transactions
up to and induding: () Period
Date of dosing bank statement:

Recondliation type: (™) Manual

04000-00, CURRENT BANK ACCOUNT ']
15
-
@) Transaction Date 2/12/2015 @
2j12f2015 B
(csv | @ Bankfeed
[ oK ] [ Cancel ]

When performing a Bank Feeds reconciliation, all transactions matched by Bank Feeds

are highlighted green:

[ Bank Reconciliation EI@
i File Setup Tools Reports Help (5 ]
L] ew | 3 Edit H Save xgancel | Setup ~ 5 Tools - =5 Reconcile 43 Search %= Find Match 53 Reports = J
GL bank account:  04000-00. CURRENT BANK ACCOUNT Reconcilation no
Detailz
GL Balance as at 01.12.2015: 52.648.05 Bank Statement Opening Balance: B1.592.23
Recondiiation Type: Bankfeed Bank Statement Closing Balance (at 01.12.2015): 76.025.25
Locked: =
Unreconciled GL Transactions as at 01.12.2015 Unreconciled Items from the Bank Statement
Seqno Date 4 Chequeno  Details Amount Sel  +  |Date 4 Cheque no Details Amount Sel - #
3734 06.09.2015 Creditor Pymnt - 1, AUCK... (10.00) ™ 06/09/2015 Debtor Pymnt - 1. KNIGHT ML.. (68.29) | ™
3750 |06.09.2015 Debtor Pymnt - 1. KNIGH... 58.24 [ 05,/03/2015 Creditor Pymnt - 1. AUCKLAND P 10.00 ™
3753 06.09.2015 Debtor Pymnt - 1, KNIGH. .. 12,50 05/09/2015 Creditor Pymnt - 0. MISC PURCH Loo| ™ |E |
3670 06.09.2015 |646565 11, AUTOBITS UK CAR PA...| (7,812.50) [ 06/09/2015 Creditor Pymnt - 1. AUCKLAND P! 10.00 ™
3078 |06.09.2015 |3213467 20. ALL PARTS AUTOMOT... 8,893.47 [T 06/09/2015 Debtor Pymnt - 1. KNIGHT MI... (12500
2972 06,09, 2015 0. Dean Fuller 207.55 ™ 05/09/2015 Debtor Pymnt - 1. KNIGHT ML... 12.50 ™
3218 |06.09.2015 |3213464 16. TIMOTHY JACKSMAN 210.93 |3 _ |o&fos/2015 Debtor Pymnt - 1. KNIGHT ML... (1z.50) ™
3228 06.09.2015 0. JOHM EDEN 227.53 [ 06/09/2015 Debtor Pymnt - 1. KNIGHT MI... (12500 ™
3232/06.09,2015 0. AUSTIN MARTON 345,85 [ 08/09/2015 111111 Debtor Pymnt - 2, ALL CAR P... (10.00) ™
3436 |06.09.2015 (001215 VAN PURCHASE (15,000.00) ™ v
278 |06.09.2015 |1 1. AUCKLAMND PART MART (25159 | ™ ||| |05/09/2015 001215 VAN PURCHASE 15,000.00 | ™
3076 |06.09,2015 | 3213466 2, ALL CAR PARTS 4,541.84 [ 08/09/2015 0. AUSTIMN MARTOM (346.95) [
276, 050500 o 05/09/2015 |1 BRANCH 0 (10.00)
A46505 11. AUTOBITS UK CAR. PARTS el

Clicking on a green transaction on one side of the window automatically highlights the

matched transaction on the other side.
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New Features

New Show Matched Items and Show Unmatched Items options are available in the
Setup menu to filter the window to show only matched/unmatched transactions.

A new Select Matched GL Items is available in the Tools menu. Selecting this option
automatically selects all matched transactions, so they can all be reconciled in one
operation.

You can also reconcile matched transactions one at a time by double-clicking on them,
or select a group of matched transactions using cTRL and reconcile them all at once.

Unmatched Transactions

Any transactions that have not been pre-matched by Bank Feeds must be reconciled
manually. To do this, click on one or more unmatched GL transactions (hold down cTRL
to select multiple transactions), then click on the unmatched bank transaction(s) that
relate to the selected GL transaction(s). Click Reconcile to remove all selected items
from both sides of the Bank Reconciliation window. (If the values do not match, the
usual bank reconciliation error message will appear.)

Other Reconciliation Methods

If you perform a Manual or CSV reconciliation on a bank account that has bank feeds
defined, this can have an effect on the reconciliation process.

When performing a Manual reconciliation on a bank account that has bank feeds set
up for it, pre-matched GL transactions are highlighted in green, as they are for a Bank
Feeds reconciliation. Highlighted transactions can be reconciled straight away.

When starting a CSV reconciliation on a bank account that has bank feeds set up for it,
a warning message will appear:

Bankfeed Account 3

'.o-' WARNING: This account has an active Bankfeed.
"~ Recondiling pre-matched GL transactions with those imported from a
CSV may lead to conflicting results and is only intended for transactions

pre-dating bankfeeds.

Are you sure you want to continue?

If you choose to continue, only unmatched transactions will appear on the Bank
Reconciliation window.
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New Features

Company Search Templates in EXO CRM

Company search templates can now be used on Company Search windows in the EXO

CRM module:

Name: CASH SALES

Current Search Template: None

Views: All Companies

- Extended Search

Indude inactive accounts.

Find: [ Search H
I 1
Company Name Primary © | None Fax Email Type
My Active Companies
MISC PURCHASES Active Companies Creditor
KMIGHT MICOL AUTOS Dwane Ra: AllC 02-9827 1096 dwaner @knightni... | Debtor
SYDMEY PART MART 8527 1203 PARTS@PARTMA... Creditor
TASHI MOTORS Mon-Account
ACE INTERNATIOMAL Mon-Account
ALL CAR. PARTS MURRAY SHACKLAND 02 34765 1430 028234 2599 spares@allcar.ex... | Debtor
SOUTHERN AUTOSTOP Graham Lee 03-5439 5712 03-5439 5701 GRAHAM@ALUTO... |Creditor
AJSSIE SPARES Terri Echurt 07-3372 2288 07-3372 2299 leigh@aussiespar. .. | Debtor
HOWE PANELEEATERS Mon-Account
PANMURE AUTO TRADE SUPPLIERS 35796102 3579 6109 EQUIP@AUTOTR... |Creditor
FWP ALUTOMOTIVE Frank Pike 9835 9799 9838 9777 SALES@FWPALT. .. |Creditor
THE CAR. JUNCTION Shelby Quinn +547-5211182 +547-5211181 SHELBYQUINM@C. .. Debtor
CAR-PART.COM 1303-447 3387 1303-447 3389 PARTS@IAS.exa... |Creditor
D & C PANELBEATERS Connor Hill 9832 2822 9832 2833 COMMNOR@HOTM... |Debtor

<[l
Lletpariz.com2

To enable a company search template for use in EXO CRM, make sure the Customer
Search option is ticked on the Availability tab when setting up the search template:

4 Business Admin
4 Search Templates
i lisearch Templates
4 Courier

4 Period
i Current Period

- Finandial Year
- Period Statuses
*- Period History

MYOB EXO Cenfigurator - Demo Mode

-r«'lyI Active Companies

[¥] Active

| Query [ preview [ Generated squ | Availabilty |

Available for Forms:

Available to Users:

[¥] Available to All Users

BRIDGET FAIRWEATHER

DAVID CRANSTON

DEMO

EXO BUSIMESS ADMIN ACCOUNT

GREG MANNING
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New Features

New Get Profile Functions

This release adds the following functions to the EXO Business database:

e FN_GET_PROFILE_TYPE

e FN_GET_PROFILE_VALUE

e FN_GET_PROFILE_VALUE_INT

e FN_GET_COMPUTER_PROFILE_ID
e FN_GET_SECURITY_PROFILE_ID

e FN_GET_USER_PROFILE_ID

These functions are equivalent to the existing Get Profile stored procedures, but as
functions, they are more useful than the stored procedure equivalents—they can be
called from within a computed field or stored function, for example.

Documents on Inwards Goods

The Inwards Goods Receipt and Inwards Goods Costing windows now have Documents
tabs:

@ Inwards Goods Receipt = |
i File Utilities Help ]
-

i Mew Receipt [yl Save | Sawe & Exit > Cancel |@v|:':I Costing = | ¢ (FHistory | |3 @ % =

Receiptno: 1 Account: 0. MISC PURCHASES

Documents

Doc. Date Reference Doc. Code  Description File Mame Linked

10082 |PO10082  |PURCHASE ORDER #10082 Purchase Order 10082.pdf

’-"'"'-_—__ — — — —/-
@ Inwards Goods Costing = R[5
! File Utilities Help i ]
[ Save [ Save & Exit X Cancel | Lgh v &5 &7 History | P Process Costings ~ | [y @ % :%

Receiptno: 1 Account: 0, MISC PURCHASES

Reference Doc. Code  Description File Mame Linked

10082  |PO10082 |PURCHASE ORDER #10082 Purchase Order 10082.pdf

'——-_—-—-‘-—_ B — e — ____.._—_’//’

These tabs behave in the same way as the Documents tabs that are available on other
records. You can add and remove documents using the standard document toolbar
buttons, and you can attach a document by dragging and dropping it onto the
Documents tab.

When creating an Inwards Goods Receipt, any documents attached to the Purchase
Order(s) being receipted will be copied to the Documents tab of the receipt.
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New Features

Integrated Cashbook Update

A Subledger Account column has

i File Utilities Help

Reference: | |

Bank account: [01-04000-00. CURRENT BANK ACCOI|

["] consolidate GL Postings

been added to the Integrated Cashbook:

@ Cashbook Entry with GL, Debtors & Creditors Integration

Cancel B Post To GL i Prefllocate L'y Clear Predlloc

Last Batch Posted : —

Entered by: \:\ "] PreAllocation mode

] Print Transactions

Date: 02,11.2015

Period: | 0. November 2015 -

Details for consolidated transactions:

CONSOLIDATED C/B TRANS |

Chg/Ref Date SExpe... $Income GST Analysis Co... -

This brings the Integrated Cashbo

Dr: 0 = Movember 2015, Cr: 0 = Movember 2015, GL: 0 = November 2015
Lr |Afc MName Details Subledger A...
A

ok window in line with the Bank Feeds Transaction

Entry window that was introduced with Bank Feeds in EXO Business 2015.4.

New Zealand Business

Number

For New Zealand installations, it is now possible to enter a New Zealand Business
Number on the Company Details section in the EXO Configurator:

MYOB EXO Configurator - Demo Mode

a C_ompanyI

d Save X Cancel

& Profiles -3 Forms & Staff & Utilities

i~ Registration

+|Company Detais | Company niame:

MOTOPARTZ.CO.NZ

Postal address:

PO BOX 12940

PEMROSE

AUCKLAND

Street address is the same as postal address

Strestaddress: PO BOX 12540 |
[pEnRoOSE |
[auckLanp |
| |

Phone number: 09 975 9402 Fax number: 09925 3501

Email address: info@motopartz.co.nz Web Site: www.motopartz.co.nz
GST #: 12-345-678

Bank account: 123333-321646313-50 Business Reference Number:

Account name: MOTOPARTZ. COM

I NZ Business Number:

tz.c0.nz
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New Features

Job Costing Updates

Workflow Constraints

Workflow constraints on Job Statuses are now applied when invoicing and crediting
jobs. When a job is invoiced or credited, a window appears asking the user if they want
to change the job’s status; this window now display only statuses that are allowed by
the workflow constraints on the job’s current status. The window also displays “(Lock
Job)” next to a status if changing the job to that status will cause it to become locked,
i.e. read-only:

1

Update Job Status £2 |

Would you like to change the status of the job now?

Mew Job Status
(@ Mo Change

(7 Cancelled (Lock Job)

() Finished {Lodk Job)

o J [ o

Attaching Multiple Lines to a Kit

It is now possible to select multiple lines and attach them to an existing kit on a job in
one operation. The option Marked Lines > Attach to Kit has been added to the right-
click context menu.

Writing off Lines when Crediting a Job

When a credit note is generated from a job, the system can now ask the user if the
credited lines should be written off automatically, depending on the new Write off job
lines when generating a credit note User-level profile setting. If this is set to “Prompt”,
the user will be asked if they want to write off the affected lines; if it is set to “Never”,
lines will have to be written off manually.

Update to the Ledger Posting Process

By default, when posting balance sheet transactions, the branch is set to the default
balance sheet branch, as configured in the Business Essentials > General Ledger section
of EXO Business Config. A new Retain the transaction branch on balance sheet GL
transactions profile setting allows the transaction branch detail to be transferred on
balance sheet GL transactions when posting to GL, rather than setting all balance sheet
entries to the default branch for balance sheet.

Note: Enabling this setting means that the trial balance by branch will not balance.
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Resolved Issues

EXO Business Core

Service Request ID Description

11377141392 14431615784 The Invoice Search window now defaults to searching across all
12320631738 12153842572 branches.

11377372163 11377372131

11377372080 11377371897

11377371854 11377371831

11377371817 11377371694

11377371661 11377141398

12059944410 12056903681 After entering a new line on a Creditors Invoice, the line periscope was

11290128879 18681875021 not available until the user changed to a different line. This issue

11912258159 11202721534 occurred when EXO Business was run in Windows Aero mode, i.e.
running executables with the /AERO flag. This has been resolved.

18950850063 18912108901 The Taxable Payments Annual Reports (CITP_TaxReturn.CLF and

116995863992 112791584091 CITP_Details.CLF) did not calculate GST correctly. This has been
resolved; updated versions of these reports have now been added to the
default library of EXO Business reports.

- It was not possible to process auto-reversing journals in a previous
period. This has been resolved.

- For some instances of the General Ledger Account Search window, after
entering text and pressing TAB to open the window, the text would not
appear in the Search Key field. This has been resolved.

- After opening a Purchase Order and then closing it, the Purchase Order
search screen reappeared, but with the toolbar of the Purchase Order
window instead of the search window toolbar. This has been resolved.

EXO CRM

Service Request ID Description

115620626287 115592003731 Adding the EXO Business CRM module to an installation would delete
the TASKS_VIEW database view. This has been resolved.

124662040394 124591122891 It was not possible to set a reminder for a newly created activities; users
125608044079 123874321311 had to close the activity and re-open it to be able to edit reminders. This
has been resolved.
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Known Issues

The following issues have been identified as requiring end-user attention in this
release.

Installation/Upgrade Issues

e If you are using the MYOB EXO Business Installation Wizard to install an
instance of SQL Express, the following must be must be present on the PC:

o0 .NET Framework 3.5 SP1 —you can download this from:
http://go.microsoft.com/fwlink/?Linkld=120550

0 Windows Installer 4.5 — you can download this from:
http://go.microsoft.com/fwlink/?Linkld=123422

0 Windows PowerShell 1.0 — you can download this from:
http://go.microsoft.com/fwlink/?Linkld=120552

o Due to security settings imposed by Windows, CHM Help files cannot be viewed
from a remote location—this means that you can only view the EXO Business
CHM Help files if they have been installed on the local PC. See Microsoft
Knowledge Base article 892675 for more information on this issue and
suggested workarounds. (This issue does not apply if you are viewing online
Help files on the EXO Business Education Centre.)

Demo Data Issues

The stored procedure SP_DEMO_DATA_ DATE_UPDATER, which updates the data in
demo databases to the current date, was updated in EXO Business 8.4. This stored
procedure is only available in the EXO_DEMO database, which means that any existing
demonstration databases used by partners will not be able roll their demo data
forward; these databases will need to be re-created based on the updated EXO_DEMO
database in order to use the updated SP_DEMO_DATA_DATE_UPDATER procedure.

Job Costing Resource Issues

When a resource allocation is created, an Activity for the relevant staff member is
automatically created in the EXO Business system; however, if the resource is not
associated with a staff member, the Activity will not appear on the Activity Search
widget on the Task Scheduler tab.

As a workaround, a dummy staff account can be created to associate non-staff
Resources with.
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Known Issues
SQL Server 2012 Issues

All versions of SQL server 2012 exhibited a subtle, but now well-known change in
default behaviour with regard to identity or auto number sequences. In MYOB EXO
Business, this would be experienced as an unexpected anomaly where number
sequences could apparently spontaneously jump by increments of 1000 if the SQL
server was restarted.

This behaviour was reversed in SQL server 2014, but no known solution exists for
completely preventing this behaviour in any versions of SQL server 2012, other than to
upgrade to SQL server 2014 to completely eliminate the potential for this issue to
occur.

SQL Server 2008 R2 prior to SP3

MYOB EXO Business uses a SQL Server feature called Common Language Runtime
Integration. This feature was disabled by default in versions of SQL Server 2008 R2
prior to Service Pack 3. If this feature is not enabled, users may encounter the
following error during the upgrade process:

Updating server configuration: 'clr enabled'

MYOB EXO Business 2015.5 Release Notes Page 27 of 28
Copyright 2015 MYOB Technology Pty Ltd.



Appendix 1: Profile Settings

The following profile settings have been added or modified in this release.

Name Profile Name Level Description Default Refer
Write off job lines when JC_WRITEOFF_JOBLINES User When a credit note is generated from a job, the system will ask if the Prompt page 24
generating a credit note credited lines should be written off automatically, if this setting is set to

“Prompt”. If it is set to “Never”, lines will have to be written off manually.

Retain the transaction branch POST_LINE_GL_BRANCHNO_ Company When this setting is enabled, the transaction branch detail will be Disabled page 24
on balance sheet GL TO_BS transferred on balance sheet GL transactions when posting to GL, rather
transactions than setting all balance sheet entries to the default branch for balance

sheet.

Note: Enabling this setting means that the trial balance by branch will

not balance.
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